BIJOKPEMJIEHUHM CTPYKTYPHHUM IIJIPO3/1L1
«IYBEHCBKHUI ®IHAHCOBO - EKOHOMIYHUHN ®AXOBUM
KOJIEJK ITIOJITABCBKOI'O JEP)KABHOT'O ATPAPHOI'O
YHIBEPCUTETY»

HABYAJIbHA IIPOTPAMA HABYAJILHOT
JTUCHUILITHA

«OCHOBHU MAPKETHUHI'Y»

(Ha3Ba TUCLUILIIHNA)

3A OCBITHBO-ITPO®ECIMHOIO ITPOI'PAMOIO
«MANPUEMHHUITBO, TOPT'IBJIA TA BIPKOBA JIAJIBHICTD»
I'AJ1Y3b 3HAHDB 07 YnpasiinHs Ta agMiHiCTPYBaHHS
CHEOIAJIBHICTD 076 IlinnpueMHUUTBO Ta TOPTiBJIs
D7 Toprisas

OCBITHBHO — TPO®ECIHHUM CTYIIHDb daxosuii Moaoammii 6akaaasp






I. HOACHIOBAJIBHA 3AIIMCKA

HaBuanbHa mporpama guctuiiing «OCHOBU MapKETHHTY»: CIPSIMOBaHa Ha
¢bopMyBaHHS IUIICHOTO YSBIEHHS MPO MAapKETUHTOBI MPOLECH Ta PO3BUTOK
NPAKTUYHUX HABUYOK Y 3aCTOCYBAaHHI MapKETUHTOBUX 1HCTPYMEHTIB B Cy4aCHOMY
013HEC-CepEeIOBHUII, UIAXOM BUBUEHHS OCHOBHUX MOHSTH, CUCTEM 1 aJITOPUTMIB
MapKeTHUHTy, HaOyTTS  MNPaKkTUYHUX  HABUYOK  BHPINICHHS  KOHKPETHHX
MapKeTUHIOBUX 3aBJaHb Ta (OPMYyBaHHA BMIHb TBOPUYOTO IOIIYKY pE3EPBIB
YIOCKOHQJIEHHS MAapKETUHIOBOI JIAJBHOCTI MIANPUEMCTBA, ILIO0 CHPUATHME
GbopMyBaHHIO aHaJi3y PHUHKOBOTO CEPEJOBHINA, pO3pOOKM Ta peamizarii
e(pEeKTUBHUX MAapKETUHTOBUX CTpPATEriil, BUKOPUCTAHHS CYYaCHUX MapKETUHTOBUX
IHCTPYMEHTIB Ta TEXHOJIOT1H, a TAKOX PO3YMIHHS €TUYHUX Ta COIIAIbHUX ACIEKTIB
MapKeTUHIOBOi AisUIbHOCTI. HaBuanbHy mporpamy 3 HaBYaJbHOI JUCIHUILIIHU
«KomyHikaniiHa AisuibHICTE» ykiaaeHo Ha ocHoBl OIIIl «IlianpueMHUUTBO,
TOPriBisA Ta Oip»OBa AISUIBHICTB» PO3p0o0JIeHOI HAa ocHOBI Cranmapty (axoBoi
NepeABUIIOI OCBITH 31 crieniaibHOCTI 076 IlinnmpueMHUITBO Ta TOPTiBIIs OCBITHBO-
npodeciiiHoro cryrnens «(paxoBUi MOJIOAIINNA OaKamaBpy.

OIMUC HABYAJBHOI JUCHMILJIIHUA

["any3p 3HaHb 07 YnopasiiHHs Ta aIMIHICTPYBaHHSI
CremiaibHOCTI 076 IlinnpueMHUIITBO Ta TOPTIBIS Ta
D7 Toprisis

OcBiTHBRO-TIpOQECIHHUMN CTYNIHB daxoBuil MoJioaIIKi GakaJaBp

HopmaTuBHa/BrbipkoBa 000B’s13k0BU KoMIIOHEHT (OK), 1m0
dhopmye creniaibHi KOMIIETEHTHOCTI

KinpkicTh TeM 9

3arajgpHa KUJIBKICTh TOJUH 90

Buau HaBYaJIbHOI TiAJIBHOCTI TA BUAH HABYAJIbHHUX 3aHAThH, 00CAT TOJIMH:

Jlexui 24

[IpakTHU4H1 3aHSITTS 20

CamocriiiHa po0oTa 46

dopma MmiICyMKOBOTO KOHTPOJIIO 3aJiK




II. META, 3ABJAHHS HABYAJIBHOI JUCHUILITHA
«OCHOBU MAPKETHUHI'Y»

KOMIIETEHTHOCTI Ta 3aIJIAHOBAHI Pe3yJbTATH HABYAHHA

Mera HaByanbHOI AuCLUILIIHE «OCHOBH _MapKETHHIY»: opMyBaHHS CHCTEMH
3HAHb II00 0a30BHX KaTeropm MapKeTUHTY, HOro HpI/IHIlI/IHIB 1 METO/IIB, TOJIOBHHUX
IHCTPYMEHTIB 1 TEXHOJIOT1i BUBYCHHS PHHKY Ta OpraHi3allii MapKeTHHIOBOI MisIBHOCTI,
HaOYTTs MPAaKTUYHUX HABUYOK IIOJ0 NMPOCYBaHHS TOBApIB Ha PUHKY 3 YpaxyBaHHSIM
notped CrokruBayiB Ta 3a0e3neveHHs e(heKTUBHOI AISUTBHOCTI MIANPUEMCTBA.

3aBIaHHsl HABYAIBbHOI JIUCHUILTIHA «OCHOBH MApPKETHHTY» TOJIATAIOTH Y
KOMIIICKCHOMY BHBYCHHI TCOPSTHYHIX 3aCajl MAPKCTHHIY, BKIIFOYAI0UH HOTO CyTHICTS,
MPUHIUIH, QYHKIIT Ta €BOJIOLIIO, aHATi3y MAPKETHHIOBOTO CepeIoBHIIA Ta TMOBE/IIHKH
CIIOXKUBAYiB, pPO3pOOLI  ePCKTMBHHX  MAPKCTHHIOBHX  CTpaTerii, peaﬂ13au11
MapKETUHTOBUX 3aX0/I1B, OIIIHII €(pEKTUBHOCTI MAPKETUHTOBOI A1SIILHOCTI Ta aJanTarii
70 CydyaCHHUX yMOB PHHKY, 30KpeMa 4uepe3 BHUKOPUCTaHHS HHU(PPOBUX TEXHOJOTIH Ta
IHHOBAIIMHUX 1HCTPYMEHTIB, 3 METOIO (DOPMYBaHHS Y CTYJCHTIB HEOOXITHUX 3HAHbD,
BMiHb Ta HABUYOK ISl YCIIIIHOI MapKETUHIOBOI A1SUIBHOCTI B YMOBAaX KOHKYPEHTHOTO
PUHKOBOTO CEPEIOBUIIA.

IIpeameroM HaBYanbHOI AMCUHUILTIHH «OCHOBH MapKETUHIY» € MapKeTHHIOBa
JUSUIBHICTh MIANPHEMCTBA B YMOBAaX DPUHKOBOI CGKOHOMIKH, ii TeopeTI/Iqu 3acaj,
METO/IM JTOCJIIJIPKEHHS Ta IPAKTUYHE 3aCTOCYBAHHS JJIsl JOCSITHEHHS 1UJIeH O13Hecy.

IlepenymMoBOI0 BMBYEHHSI HABYAJIBHOI JUCHUIUTIHM «OCHOBH MapKETHUHTY» €
3aCBOEHHSI 3HaHb 13 0230BUX, BUOIPKOBO-000B’SI3KOBHX MPEAMETIB 3arajibHOOCBITHBOI
MITOTOBKH, MPOQPUIBHUX MPEIMETIB, HOPMATUBHUX, BHUOIPKOBUX JUCIUIUIIH Ta
CHeIiagbHuX KypciB « YKpaiHChka MOBa 3a MpoQecitHuM crpsiMyBaHHIMY», « BeTy 1o
CHEIIaJTbHOCTI.

3rigHo 3 BUMOramMm OCBITHBO-poQeciiiHOI mporpaMu 3100yBavi OCBiTH
NMOBUHHI:

- 3HATH:

o CYTchTb MapKETHHTY, HOr0 OCHOBHI TOJIOKCHHS Ta HAMPSMH BHKOPHCTAaHHS
MapKETHHIOBOI TiSUTBHOCTI;

® MiCIIe MAPKETHUHTY B CTPYKTYpi ynpaBniHHﬂ Ta (byHKuiOHyBaHH;[ Hi,Z[HpHGMCTBa'

* (yHKUI] MapKeTHHTY Ta BILUIMB MIKPO- Ta MaKpOCKOHOMIYHHX YHHHHKIB Ha
e(EeKTUBHICTb POOOTH Hl):[HpI/ICMCTBa

® MIPOIIEC MPUUHATTSA PIIICHH CIIOKMUBAYEM Ta MOTHBAIlIHI YUHHUKH, 1110 HA HHOTO
BILJTMBAIOTH;

® CIIEMEHTH MPOTPAMH MapKETUHTY;

® KOMIUIGKC MApKETHHTOBHUX CTpaTerii Ta TOBEMIHKY KOHKYPEHTIB Ha
BHYTPIIIHHOMY Ta MDKHAPOJHOMY PUHKAX;

® TUMNM PUHKIB Ta 3MIHHI iX CErMeHTallli, TEOPETUYHI 3acagl MapKETHHTOBOI
MTOJIITHKH;

® [IPUHIIMITA Ta METOAM IMPOBEJACHHS MaPKETHUHTOBUX JOCIIKEHb HA PHHKY

e Mmpouec po3poOKH 1 BUAM TOBAPHUX CTpaTeriid, CTpaTerid I[IHOYTBOPEHHS,
MIPOCYBAHHS 1 PO3MOJILUTY TOBAPIB HA PUHKY;

® OCHOBH CTPATETIYHOTO0 MapKETUHTOBOTO IUIAHYBaHHS Ha MiAIPUEMCTBAX

- BMITH:

® XapaKkTepu3yBaTU OCHOBHI (DYHKIIIi MaPKETUHTOBUX CITY>KO MiITPHUEMCTB;
BU3HAYaTH BILUIMB (DAKTOPIB CepeOBHIIA HA TIsIIbHICTh MIIPUEMCTBA;



® OI[IHIOBATH MAPKETHHTOBI MOMJIMBOCTI IMiIMPUEMCTBA;

® 3/TIICHIOBATH CETMEHTYBAaHHS PUHKY Ta MMO3UIIIOHYBAaHHS TOBApPYy HA PUHKY;

® aHaATI3yBaTU MAapKETUHTOBY 1H(OpMaIll0, €KOHOMIUHI CHUTyallli Ha pHHKY,
KOH IOHKTYPY Ta MMPOTHO3YBaHHS 00CSTY MPOJIayKy TOBAPIB;

® OpraHi30BYBaTH MapKETUHIOBI1 JIOCIIKEHHS,

® aHATI3yBaTH Pe3yIbTaTH MAPKETUHTOBOI MisUTBHOCTI IMiAMPUEMCTBA; OIIHIOBATH
e(heKTUBHICTh MAPKETUHTOBUX 3aXO0/I1B

®  pO3pOOIATH peKOMEHAAIii MO0 TMOKpallaHHsS TOBAapHOi, I[IHOBOI,
KOMYHIKaIIMHOT Ta pO3MOAIbHOI MApPKETUHTOBO1 MOTITHKH MiATPHUEMCTBA.

MixaucuuniaiHapHi 3B’s3KHM: HaByYanbHa AUCIUIUIIHA «OCHOBH MapKETHHTY)
noriau0Ioe Ta KOHKPETU3Y€E 3HAHHS 3700yBauiB OCBITH, HaOyTI B MpOIECi BUBYCHHS
JUCHUILTIH , «[ImanyBaHHs Ta oprasizauiiHa JisibICTh» Ta «MEHEIKMEHT.

3HaHHS 3100yTI MNpU BHUBYEHHI 3aCTOCOBYIOTBCS IIIJI 4Yac HPOXOJKEHHA
BUPOOHMYIN MPAKTHUIII Ta aTecTalli 3/100yBayiB (PaxoBoi NEpEBUILIOT OCBITH.

[Tporpamoro HaB4abHOI AUCUUIUIIHM «OCHOBM MAapKETUHTY» NepeadauyeHo
IPOBEJCHHS JIEKLIIH, TPAKTUYHUX 13 TEM KypCY, CKJIaJlaHHsI CEMECTPOBOTO 3aJIKY.

IepeJiik i CyTHiCTH ¢()OPMOBAHMX KOMIIETEHTHOCTEH i pe3yJibTaTiB HABYAHHSA
maist 076 IlinnpuemanuTBo Ta TOpriBias ta D7 Toprisis

Ha3zBa kommnereHTHOCTCH/ CyTtHicTb chopMoBaHuX
pe3yJIbTaTIiB HABYAHHA KOMIIETEHTHOCTEH/pe3yabTar
3aragbHi 3K 3. 3aaTHICTh 3aCTOCOBYBATH 3HAHHS Yy MPAKTHUYHUX
komineTeHTHOCTI (3K) CUTYaIIISIX.

3K 4. 3aaTHICTh CHUIKYBaTUCS AEPKABHOIO MOBOIO SK
YCHO, TaK 1 MUCbMOBO.

3K 5. 3aaTHICTh CHIKYBaTUCS 1HO3EMHOIO MOBOIO.

3K 7. 3paTHICTh 10 TONIYKY, OOpOOJICHHS Ta aHaTI3y
iH(hopMaIi 3 pi3HUX JHKepes

CneniaJbHi CK 1. 3gaTHicTh BpaxoByBaTH OCHOBHI 3aKOHOMIPHOCTI
komnerenTHocTi (CK) | Ta cywacHl JOCSATHEHHS Yy MIANPUEMHUIBKIN Ta
TOPTOBEIBHIN AISUTBHOCTI.

CK 3. 3matHicTh 3aCTOCOBYBATH 1HHOBAIIIMHI MIXOIHA Y
TISTIBHOCTI  MIANPHEMHUIBKAX ~ Ta  TOPTOBEJIBHHUX

CTPYKTYD.
CK 6. 3naTHicTh BUKOHYBaTH MpoQeciiiHi 3aBJaHHS 3
oprasi3ariii TISJIBHOCTI M1TTPUEMHUITBKUX Ta

TOPTOBEIBHUX CTPYKTYP.
CK 8. 3naTHicTh BU3HA4YaTH 1 3aJI0BOJILHSITH MOTPEOH
CIIO’KMBAYIB SIK PIOPUTETHUX CYO’€KTIB PUHKY

PesyabTaTtn PH 2. 3acTocoByBaTM  3HAHHS,  PO3YMIHHSA
HaB4yaHHs (PH) 3aKOHOMIPHOCTEH Ta Cy4YaCHHUX  JIOCATHEHb Yy
HMIINIPUEMHHAIIBKIA  Ta  TOPrOBENBbHIA  JISJIBHOCTI 13
poQeCiiHOI0 METOIO.




PH 3. Bonozaitu aepxaBHOIO Ta 1HO3EMHOI0 MOBaMH y
npodeciiHiil AiSUTBHOCTI.

PH 4. BukopucTtoByBaTH CydYacHi KOMII IOT€pHI I
TEJIEKOMYHIKaIlliiHI TEXHOJIOT1 OOMIHY Ta TOIIMPEHHS
npodeciiino  crnpsimMoBaHoi  iHGopMmamii y  cdepi
M1AIPUEMHUIIBKOT Ta TOPTiBEIbHOI AISUTBHOCTI.

PH 5. 3niiicHioBaTd mMoOIIyK, CaMOCTIMHHM B1a0ip
1H(opMarlii 3 pi3HUX JHKepen y cdepi mAnpUEMHHUITBKOT Ta
TOPTOBEJIBHOI TISUTHHOCTI.

PH 7. 3actocoByBaTu BceOiYHI  creriaigizoBaHi
eMITpUYHI W TEeOpeTW4yHl  3HaHHA y  cdepi
HIAMPUEMHHIIBKOI  Ta TOPTIBEIBHOI JMISUTBHOCTI ISt
MOJAJIBIIOT0 BUKOPUCTAHHS y MPAKTUYHIN JISJIBHOCTI.

PH 9. 3acrocoByBatu I1HHOBAIIHI MIAXOAU Y
MIIMTPUEMHUIBKIN Ta TOPrOBEIbHIN AISIBHOCTI.

PH 10. Bu3Hauatu XxapakTepUCTUKY TOBapiB 1 MOCIYT y
MIAIPUEMHUIBKIM Ta TOPrOBEJIbHIM  AISUIBHOCTI 32
JIOTIOMOTOI0 CYYaCHUX METO/IIB.

PH 14. BwusHauatu m1OTpeOM CHOXHUBAyiB st
dbopMyBaHHS aCOPTUMEHTY TOBApiB Yy MiAMPUEMHUIBKIH
Ta TOPTOBEJIbHIN ISITEHOCTI.

PH 16. BuxopuctoByBaTd JOTICTUYHI CHCTEMH Y
1ITPUEMHHMITBKIN Ta TOPrOBEIbHIN ISUTBHOCTI.




I11. 3SMICT HABYAJIbHOI JTUCLUIIITHA
3.1. OPIEHTOBHA CTPYKTYPA HABUYAJIbHOI JUCIHUILIIHA

Ne
KinbkicTh roaun
Ha3zBu 3micToBHX MOaY.1iB nenna gpopma 3a04Ha popma
i Tem Yy TOMY YMCJi Yy TOMY YHMCJIi
YCBOIO0 |jeKil. | MPAKT. [caM.omp [YCHOrO | jIeKI. [MPAKT |caM. Ommp
1 2 3 4 5 6 7 8 9 10
Mopyas 1
1 | CyTHICTh MApKETHHTY Ta 6 1 5
HOro cyyacHa KOHIICTIILIisI
2 | Knmacudikarris 6 1 5
MapKETHHTY Ta HOTO
OCHOBHI HaIlpsIMKH
3 | MapkeTuHTOBI1 12 4 4 4
JTOCJI1JIPKCHHSI
4 | CerMeHTallisl PUHKY Ta 8 2 2 4
MO3UI[IOHYBAaHHS TOBAPY
Monayas 2
5 | MapkeTuHrosa ToBapHa 14 4 4 4
MOJIITUKA
6 | MapkeTuHTOBA IIHOBA 12 2 2 8
MOJIITHKA
7 | MapkeTHHroBa MOJIiTHKA 10 2 2 6
PO3MOJIITY TOBapiB
Monyas 3
8 | Kommiekc 14 6 4 4
MapKETUHTOBHUX
KOMYHIKaIlii
9 | Opranizaiiist 1 KOHTPOJIb 8 2 2 4
MAapKETUHIOBOI
JUSITBHOCTI I IMTPHEMCTBA
Bcboro roaun 90 24 20 46
44




3.2. IHOOPMALIMHUN OBCST HABYAJIBHOI JTUCHUILJITHA

1. CYTHICTh MapKeTHHIY Ta HOro cy4acHa KOHIIeMNILisi

3navyeHHss aucuumuiinkg  "OCHOBM MapKeTHUHTY" y MiArOTOBILI CIHEMiadicTiB. 3MicT
JMCIIATUTIHU, TIOPSITOK BUBUCHHS Ta 3B'S130K 3 1HIIUMH TUCIHUILTIHAMU HABYAILHOTO TUIAHY.

CyTHICTP MAapKETHHTY Ta WOro Cy4yacHE BU3HAUEHHS. ICTOpis BUHUKHEHHS Ta PO3BUTKY
MapKETHUHTY K HAYKH Ta MPAaKTUYHOI AisibHOCTI. OCHOBHI IPUHIIMIIH, 11171, PYHKIIT, Ta HATIPsMU
BUKOPUCTaHHS MapKETUHTOBOI JisUIBHOCTI.

[ToHATTS €TUKM MapKETUHTY (€THKa KOHKYPEHIIl, peKIaMHOI MisUIbHOCTI, I[IHOYTBOPEHHS
Ta LiHOBOi OOpOTHOM, Hamaro/KeHHs 30yTy). Po3yMmiHHS CTHYHHX HOPM TOBEIiHKH B
MapkeTuHry. OCHOBHI €TWYHI mpoOsieMu MapkeTHHry (ETvka BHKOpHUCTaHHS MapKETHHTOBHX
3ac00iB, 3aXUCT CIOXKHMBAYiB, IPABO HA HAJIGKHY: AKICTh MPOAYKIIi Ta 00CIyroByBaHHs, O€3MEKY
MIPOYKIIii Ta 0OCIIyroByBaHHs, Oe3meKy MpoIyKIlii Ta iHpopMallifo Mpo MPOIYKIIIIO).

OpI€EHTOBaHA); BJIOCKOHAJICHHS TOBapy (NMPOIYKTOBO Opi€HTOBaHA);IITeHCH]IKAIii
KOMEpPUIMHUX 3ycuiib (Opi€HTalli HA MPOJax); KOHIEMIisS MapKeTUHTY; COLIaIbHO- €TUYHOTO
MapKETUHTY; CTPATEriyHOT0 MapKETHHTY.

2. Knacudikaniss MapKeTHHIY Ta HOro OCHOBHI KaTeropii

3aneXHO BI Opi€HTalii MapKEeTUHTOBOI MiSNIBHOCTI: OpIEHTOBAaHUN Ha TMPOAYKT;
OpIEHTOBAHMIA HA CTIOKUBAYA; 3MIIIAHUH.

3anexHo Bij chep 3aCTOCYBAaHHSA: TOBApIB CIIOKUBYOIO MOMUTY; BUPOOHNYO-TEXHIYHOTO
NPU3HAYCHHS; TOPTOBHI — TPAIIOE HAa PUHKY [TOCEPEIHUKIB; MPSIMUAX 1HBECTHIIIH.

3anexHO BiJ TEPMiHY, Ha SKUH pO3paxoBaHa MAPKETHMHIOBA IOJITHUKA MiANPHEMCTBA:
CTpaTeriYHU; TAKTUIHHIA, OTICPATUBHUNL;

3ajeXHO BiJl 3aBJaHI» IONUTY: KOHBEPCIMHUM, CTUMYJIbOBAaHHUM, pPO3BUBAIOUUI,
peMapKeTHHT, CHHXPOMAapKETHHT, i ATp UMy BalbHUM, J€MapKETUHT, IPOTUIIIOUHII.

3ajeKHO BiJ TOJIOBHUX CyO'€KTiB yBaru: BUpPOOHUYMH, TOBapHHM, 30yTOBUM, PUHKOBUIA,
Cy4YacCHUU.

3a piBHEM PO3B'A3aHHS MapKETUHTOBUX 3aBJaHb: MaKpO- Ta MIKPOEKOHOMIUYHUH.

3a ctyneneM audepeHiianii MapKeTUHIOBUX (YHKIIIH: rinobaibHuil 1 AudepeHiioBaHuii

3aeKHO BiJ KIHIIEBOi METH JisUIBHOCTI HiANPHEMCTBA: KOMEPLIHHUIN; HeKOoMepLiiHuii;
0a30BUii;, PEAKTUBHUI, BIJIMOBIATBLHUN; MPOAKTUBHUMN; MAPTHEPCHKUM;, NPSIMHUHN; CITHOBHI;
IIPUCTOCOBAHM.

3a cTyneHeM OXOIUIEHHS LUJIbOBOi ayAMTOpii: HACTyHajlbHUM, CIpPOOHUIN; BHUOIPKOBHIA,
MaCOBUH.

3a cTynmeHeM OXOIUIEHHS pUHKY: HeaudepeHuiioBaHui;  audepeHLiioBaHui;

KOHIIEHTPOBAaHUIA.

3anexHO BIJ TeMmiB BHpPOOHMUIBa (30yTy) TOBapiB — MIBHAKHUM, MNOMIpHUN 1
CKOpPOUYYBaHHM.

3a CTymeHeM OXOIUIGHHS TEpUTOpii: HAaI[lOHAaJbHUI; MDKHApOAHUM; EKCIIOPTHUH,
IMIOOPTHHUH.

3a cTyneHeM MoeHaHHs 1HTepeciB GipMU-TIPOAYLIEHTA, TOCTAYAIbHUKIB Ta MOCEPETHUKIB!
TpaHCaKIIHHWIA; B3aEMHUI1; TOProBe MapTHEPCTBO.

3anmeXHO BIJ MAapKETUHIOBOi CTparerii 1 TaKTHMKM KOHKYPEHTIB: IMITalliiiHMii;
IHHOBAILITHUIT; 000pOHHUH; aTakyounii (a00 arpecuBHUN).

3anexHO BiA cTaBileHHS GIpMU 10 JiSJIBHOCTI BJIACHOI MAapKETHHIOBOI CITy»KOu:
IHTETrpOBaHMI{; BHYTPIIIHIN; 30BHILIHIH.

3aneXHO BiJl ypaxyBaHHS BHJIB AISUIBHOCTI OKpeMoi 0coOM: MapKeTHHI OpraHizaiii abo
MapKETUHT OKpeMOi 0COOM, MapKETHUHT MiCIlb

Hyxma, motpeba, monuT, ToBap, 0OMiH, yroJa, pUHOK Ta HOTO BHUJIU.



3. MapKeTHHIOBi TOCTiIKEHHS

MapKkeTuHTOBE HABKOJIMIIHE cepeloBUIle ( 30BHIIIHE Ta BHyTpimHe). Daktpu
30BHIIIHBOTO CEPENIOBHINA CepeIoBUINa (MaKpocepeIoBHIna Ta Mikpocepenosuia). dakropu
BHYTPIIIHBOTO CEpeloBHIIA (BIACHUKH, MEHEDKEPH, POOITHHKH, CIYXKOOBIl, CTPYKTYpHIi
MIIPO3IUIH).

3HaYeHHST MapKETHMHIOBOBOTO JOCHiKeHHS. OCHOBHI HampsMH MapKETHHTOBOTO
nociipkeHHs puHky. @opmyBands MIC. 30upanHs BTOpMHHOI Ta MEPBUHHOI iH(OpMaIii, iX
nepeBaru Ta HeJAOoJiKU. ETanum MapKeTHMHrOBOTO AOCHIHKEHHS (BU3HAUYEHHS MPOOJIEMH, aHaTi3
BTOPUHHOI 1H(oOpMaIlii, oaepkaHHsS NEPBUHHOI 1HOpPMAaIlii, aHaIi3 JaHWUX, PEKOMEHJAIlii,
.BUKOPHUCTaHHS pe3yJbTariB). MeTonu MOCHIKEHHS PUHKY (ONUTYBaHHS, CIOCTEPEkKEHHS,
EKCIICPUMEHT 1 IMaHEeJIbHI JTOCIIIKEHHS).

JlocmikeHHl TOBEIHKY MOKYIIIB HA CIIOKUBYOMY pHHKY. DakTopw, 110 BIUIMBAIOTH Ha
NOBEIiHKY mMOKymiiB. [Iporiec NpUHHSATTA pilleHHS PO KYIMIBIO TOBapy. MojemoBaHHsS
KyHiBeJIbHOI MOBEIIHKY OpraHizamii-crokuBada. OCHOBHI (haKTOpH, sIKi BIUIMBAIOTh HA TIOBEIHKY
oprasizanis-cnoxxuBadiB. [Iporiec mpuiHATTSA pillieHHsS TPO 3aKyIiBIKO TOBapy OpraHizaliero-
CTIOXKHBAYEM.

IMpakTuyHi 3aHATTS
[TpoBeneHHST MAPKETHHTOBOTO TOCIIKEHHSI MiJIPUEMCTBA B KOHKYPEHTHOMY CEPEIOBHUIIII.
CkutajaHHs 3BiTy PO MPOBEIEHHS MAPKETHHTOBOTO JTOCIKEHHS

4. CerMeHTAaNLif TA MO3MLIOHYBAHHS TOBAPY HA PUHKY

AHasli3 pUHKOBUX MOXJHMBOCTeM mignpuemcrBa. CermeHrtauis puHKy. [IpuHumnm
CeTMEHTAIlli CMOXXMBUMX pUHKIB. Ertamu mporecy cermenramii. OcoOIuUBOCTI mporiecy
CerMeHTallli pUHKY TOBapiB BUPOOHHUYOro Npu3HadYeHHs. BuOip HIIbOBUX CETMEHTIB PUHKY.
Crparterii oxomieHHs pUHKY (HenudepeHiiioBaHnii MapKEeTUHT, TU(EepEeHLIIHOBaHUN MapKETHHT,
KOHIIEHTPOBaHUI MapKETHHT).

[To3unitoBaHnHs TOBapy Ha pHUHKY. [lo3MIlIOHYyBaHHS TOBapiB Ha CIOKHBUYOMY PHUHKY.
[To3unioHyBaHHS TOBapiB Ha IPOMUCIOBOMY PHHKY.

[To3umioHyBaHHS TOProBeNbHOI TOYKW. llo3WIIOHYBaHHS Ha MDKHAPOJHHX PHHKAX.
[ToMunky mig yac mo3uLioHyBaHHs. Peno3uiiionyBanHs. AHai3 e(peKTUBHOCTI O3UIIIOHYBaHHS.
Metoau MapKEeTHHTOBHX  JIOCHIDKEHb, IO BHUKOPHUCTOBYIOTH IIiJl dYac TIPOBEICHHS
MO3MI110HYBaHHS TOBapiB.

IMpakTHyHe 3aHATTA
[TpoBeneHHs cerMeHTallil Ta HO3UIIOHYBaHHS TOBapy Ha pUHKY

5. MapkeTHHroBa TOBapHAa MOJITHKA

CyTHiCTh MApKETHHIOBOI TOBAPHOI MOMITUKY 1 11 CTPYKTypa.

Mapketunrose po3yMiHHs ToBapy. Kiacudikaris cnokuBumx ToBapiB. Kiacudikaris
TOBApiB MPOMMUCIOBOTO MpU3HauUeHHs. TOBapHUI aCOPTUMEHT Ta TOBapHAa HOMEHKJIATypa.

KoHmerrisi XKUTTEBOTO IUKIY TOBapy Ta XapaKTEPUCTHKAa WOTO OCHOBHHX €TalliB.
MapkeTuHTOoBI J1ii Ha pi3HUX eTarnax KUTTEBOTO LUKIY TOBapy.

Po3po6ka toBapHoi Mapku. I[lonsrrs "Openn" Ta cxema iX cTBOpeHHs. IMiTk TOBapy.
CrBopenns ynakoBkH. [Tpu3nadenns Ta ¢yskuii ynmakosku. IlITpuxoBe kogyBaHHs iH(opMartii.

Crpareriss po3poOku HOBHX TOBapiB. [lomepenniii aHami3 MOXJIMBOCTEH BUPOOHHUIITBA 1
30yTy. AHaii3 YMHHUKIB €KOHOMIYHOI JOIIBHOCTI BUIIYCKY HOBOT Mpoxykilii. OCHOBHI eTanu
PO3pOOKH.

3MiCT IpoIeciB YHOPaBIiHHA 1 X Mpoaykuieto. [IpuiiHATTS pilieHb 111010 BUKOPUCTAHHS.
ToBapHOi Mapku, ymakOBKH, CEPBICHOTO OOCITYyrOBYBaHHS KIII€EHTIB, TOBAPHOTO aCOPTUMEHTY 1
TOBAPHOI HOMEHKJIATYPH.

SKiCTh 1 KOHKYPEHTOCIIPOMOXKHICTh TOBapy. CyTHICTb, 3arajibHa YMOBa 1 METOIMKA OI[IHKH



KOHKYPEHTOCIIPOMOXKHOCTI.  BpaxyBaHHsS mapaMeTpiB KOHKYPEHTOCIIPOMOXKHOCTI (TE€XHIiuHI,
€KOHOMIYHI TOIIO). BW3HA4YeHHS OJMHMYHOTO, TPYHOBOTO Ta IHTETPAIBHOTO IOKA3HUKA
KOHKYPEHTOCIIPOMOKHOCTI TOBapy.

IIpakTHyHe 3aHATTA
BuBYECHHS TOBAPHOTO aCOPTUMEHTY IiIIPUEMCTBA
Y 10CKOHAJICHHS ICHYIOYOTO TOBAapy HAa PUHKY Ta TOBAPHOI MapKy MiANPHEMCTBA.

6. MapkeTHHIOBa I[iHOBA MOJIITHKA

CyTHICTh Ta POJIb MAapKETHUHTOBOI I[IHOBOI MOMITHKHU. L[iHa SIK MOKAa3HWK  E€KOHOMIYHOI
iHHOCTI ToBapy. LliHa sk ckiajoBa KOMIUIEKCY MapkeTuHTy. OOMEXEHHS, 10 BILUIMBAIOTh Ha
BCTaHOBJICHHS I[iHH (IpUOYTOK, 00CAT MPOJaXKy, YacTKa PUHKY, 00cAT 30yTy, IIOMUT, BUTPATH Ha
BUPOOHMIITBO 1 MAPKETHHT, BUTPATH, I[iIHU KOHKYPEHTIB).

Limi i dakropu minoyTBOopeHHsA. ETanm mporecy HiHOYTBOPEHHS: ITOCTAaHOBKA 3aBJAHHS
[[IHOYTBOPEHHS, BU3HAYCHHSI MOMUTY, OL[IHKAa BUTPAT, aHaJli3 LiH 1 TOBapiB KOHKYPEHTIB, BUOIp
METO/y LIHOYTBOPEHHSI, BCTAHOBJICHHS KiHIIEBOT iHK. DopMyBaHHS "MOXKINBOI IIIHU" HA TOBAp.
ba3oBi mojeni 1iHOyTBOpeHHs (1110 6a3yI0ThCs Ha BUTpAaTax BUPOOHUIIIBA, TIOMUTI, KOHKYPEHIIIT).
AHai3 6e330uTKOBOCTI. Po3paxyHOK ToukH 0€330uTKOBOCTI. LlimoBa eacTH4IHICTb.

IMpakTuyHi 3aHATTS
dopmyBaHHS Ta aHAITI3 [IIHOBOI MOJIITUKY Ha IMAMPUEMCTBI. AHaI3 I[IHOBOT OJITHKA
MiITPUEMCTBA

7. MapKeTHHIOBa MOJIITHKA PO3MOALLY TOBapiB

MapkeTtunroBa noJituka posnoaity. Kananu posnoainy. @yHkiii kananiB po3noaity. Tunu
KaHajiB po3noniny. Kpurepii epexTuBHOCTI KaHaIiB po3noauly. KaHamu po3nojuly Ha puHKY
IPOMHCIOBUX TOBapiB. KaHamu po3mojiny Ha pUHKY CHOXHMBUMX TOBapiB. JlOBXKHMHa KaHaly
posnoainy. [llupuna kanamy posnoaiuny. PiBai kanamy po3noaury. Cy0’€KTH KaHaIIIB PO3MOALTY.
dopMmyBaHHs KaHaJIIB po3MoALTy. THUIM IMIIBHOCTI pO3MOJUTY TOBapiB mianpueMcTBa. IIpouec
dbopmyBaHHs KaHaimy po3noaury. Llim po3noainry. EBpucTryHa OliHKa 3MIHHHX, SIKI BIUTUBAIOTh
Ha CTPYKTYpy KaHaily po3noaity. Meron AcninBoia. Metoz Jlam6epra. HaykoBo-ynpaBiiHChKHiA
MeTo[I. 3MilIaHuM cy0’eKTUBHOOO €KTUBHMIM MeTo. OlliHKa YWHHUKIB, SIK1 BIUTMBAlOTh HAa BUOIp
CTPYKTYpH KaHally po3noainy. BapricHuit migxin. KomGiHoBaHu# KaHai po3noaity. MHOXHHHI
KaHaJu pO3MOAUTy. YIpaBliHHS KaHalaMu po3noauty. Ayaut. BapricHa ominka. Kpurepii nms
OLIIHKHM JiJIBHOCTI Cy0’€KTiB KaHanmy. KpuTepii 1 HOKa3HUKM HApi3HOTO OLIHIOBAHHS AiSNIBHOCTI
cyO’exTiB KaHanmy po3noaury. JlikBimamis KoH(QIIKTIB y KaHanmax posnoauty. [lpuunzu
KOH(JIIKTIB. BepTUKanbHI MApKETHHI OBl CUCTEMH. AJIMIHICTPAaTUBHI BEPTUKAIbHI MapKETUHTOB1
cuctemu. KoprnopaTuBHI BepTHUKaJbHI MapKETHHTOBI cuctemMu. @OpaHUali3MHIOBI CHCTEMHU.
KomnoHeHTH eeKTUBHOT MpOrpaMu MOTHBAIII].

IpakTuyHe 3aHATTS

BuGip kananiB po3noaiy IpoayKIii miIIpUeEMCTBOM

8. Komniekc MapKkeTHHIOBMX KOMYHiKalii

e(eKTUBHOI KOMYHIKallii BUSBJICHHS CBOET I[UIbOBOI ay TUTOPIii; BCTAHOBJIECHHS B1MOBIIHOT
peaxiii; BUOiIp 3BepHEHHS; BHOIp 3aco0iB momupeHHs iH(popmalii; BUOIp BIACTHUBOCTEH, IIO
XapaKTepU3yIOTh JKepeso 3BepHeHHSs; 30ip iH(opMallii, 110 HAAXOIUTh 110 KaHaJlaX 3BOPOTHOTO
3B'SI3KY).

Peknama B cuctemMi MapKeTMHIOBUX KOMYHIKAIIH: CyTHICTB, BUAU. OCHOBHI 3aCO0M 1 HOCIi
pexsiamMu. OCHOBHI pillIeHHS TIPH PO3po0Ill peKiIaMHOi mporpamMu ¢GipMu: Mpo Il 1 3aBIaHHS
peKiiaMu; po3poOKy PEKJIaMHOTO OO/DKETYy Ha KOXKEH OKPEMHUH TOBap; peKJiaMHE 3BEpHEHHS;
BHOIp 3ac001B MOMUPEHHS pEeKIaMHOi 1H(GOpMaIlii; orliHka e(peKTHBHOCTI PeKJIIAaMHOI mporpamMu (



3aKJIIOYHE TECTyBaHHS pEKJIaMM, TECT Ha 3araM'ATOBYBaHHS 0e3 MiJKa3Kh, TECT Ha 3MiHY
CTaBJICHHS, TECT Ha 3aI[iKaBIIEHICTh, TeCT Ha 30yT). KopuryBaHnHs pexiaMHoi mporpamu. Pexiiama
1 PK B IaTepHeri.

CrumynroBaHHS 30yTy: CYTHICTh, OCOOIMBOCTI. 3aX0I1 CTUMYIIFOBAHHS, SIKi CIIPSIMOBaH1 Ha
CIIOXKMBAYiB, TOPTOBEJIBHHUX TIOCEPEIHUKIB, MPOMABIIIB. PimeHHs mnpu po3poOii mnporpamu
CTUMYJITIOBaHHS 30yTYy.

[Iponaranna sk ckiazoBa 4acThHa (POpMyBaHHS IPOMAACHKOI AYMKH: 3aBJIaHHS, 3ac00U,
pimeHHst mpu po3poOmi miany npomnaranau. CyTe npomaranau. HanpsMku npomaraad -
nadIicuTi 1 CHOHCOPCTBO. 3B's13kM 3 TpoMajchkKicTio ( P ). Ilpupoaa nepconaabHOTO IPOgaxy i
yOpaBliHHA HUM. POJb TEpCOHANBHOTO NPONAXy B MapKeTHHTry. DOpMH IMEpPCOHAIBHOTO
POy MPOAYKTIB 1 MOCIyT( OJepKaHHS 3aMOBJICHB, IIOJIOBAHHSD HA 3aMOBJICHHS, TIATPUMKA
CHOXHMBYOTO MTPOAAXY, NpsIMUN mpojaxk). CTBOPEHHsS CHOXHMBUOI I[IHHOCTI 3a JIOTIOMOTOIO
MIPOJIABIIIB: MPOJIayK HA OCHOBI1 BITHOCHH 1 IMApTHEPCTBA. Y IPABIIHHS ITPOJIAKEM.

IpakTuyHi 3aHATTA
®opmysannss CMK nianpuemcraa.
CrBopeHHs e(heKTUBHOT peKJIaMHOI KaMIaHii It HOBOTO MPOTYKTY.

9. OPTAHI3AIIISA I KOHTPOJIb MAPKETUHI'OBOI JISIJIbHOCTI.

Opranizamist MapkeTHHry Ha mianpuemctBi. Ciry:k6a MapKeTHHTY B CHUCTEMi YIPaBIiHHA
HiAIPUEMCTBOM, 11 3B'SI30K 3 IHIIMMHU CITy>k0amu mignpueMctsa. [IpuHmmnu opraunizamii ciryx0u
MapKeTUHTy. Bubip ontumansHOi opraHi3aimiifHoi ciry>kOu MapKeTHHTY. Bumu opranizamiiHux
CTPYKTYp CIyXOHW MapKeTUHTy, iX OcCOONMBOCTi: (yHKIIOHAJIbHA, TOBapHA, PUHKOBA,
perionanbHa, 3Mimana. I[IpuHIMOIU 1MOOYAOBM e(EeKTHBHOI OpraHi3amiifHOT MapKETHHIOBOT
CTpykTypu. Po3nonin 3aBnaHp, mpaB 1 BIANOBIJAIBHOCTI cepell MiAPO3AUIIB 1 CHiBpPOOITHUKIB
ciyk0u MapkeTHHTy. CTBOpEHHS ClTy>)k0 MapKETUHTy Ha YKPaiHCHbKUX MIJIPUEMCTBAX.

MapkeTHHroBHii KOHTPOJIb, HOT'O TUIMH: KOHTPOJIb 33 BAKOHAHHSIM PIYHMX IUIaHIB, KOHTPOJIb
3a TpuUOYTKOBICTIO, CTpaTeTiYHUN KOHTpOib. PeBi3iss MapkeTuHry. FErtanum miaroroBku
MapKeTUHToBoi peBi3ii. [1naH peBi3ii MapkeTHHTY. MapKeTUHIOBUI ayuT.

IMpakTHyHe 3aHATTA

AHnati3 Ta po3poOka opraHizaliifHOi CTPYKTYpPH CITy>KOM MapKeTHHTY Ha MiJIPUEMCTBI.
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